
 

A Step-by-Step Guide: How to Cancel Disney plus 

 
Disneyplus has been a popular streaming service since its launch, offering a vast library of 
beloved movies and TV shows. However, there may come a time when you decide to cancel 
your subscription. How to cancel Disney plus This guide will walk you through the process of 
canceling your Disneyplus subscription. 
 
Step 1: Log In to Your Disneyplus Account 
 
Go to the Disneyplus website and log in using your credentials. This will take you to your 
account homepage. 
 
Step 2: Navigate to Account Settings 
 
In the top right corner of the homepage, you'll find your profile icon. Click on it and select 
"Account" from the dropdown menu. This will take you to your account settings. 
 
Step 3: Find Subscription Details 
 
In the account settings, locate the section titled "Subscription." Here, you'll find information 
about your current subscription plan, including its cost and billing cycle. 
 
Step 4: Manage Your Subscription 
 
Under the subscription details, you'll find an option to "Cancel Subscription." Click on it to 
proceed. 
 
Step 5: Confirm Cancellation 
 
A pop-up window will appear, asking if you're sure you want to cancel. Read through the 
information provided, as it may include details about any potential refunds or consequences of 
canceling mid-billing cycle. If you're sure, click "Complete Cancellation." 
 
Step 6: Follow Any Additional Steps 
 
Depending on your location and the specific terms of your subscription, you may need to follow 
additional steps to confirm the cancellation. This could include providing a reason for 
cancelation or verifying your decision. 
 
Step 7: Receive Confirmation 
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Once you've completed the cancellation process, you should receive a confirmation email from 
Disneyplus. This email will serve as proof that you've canceled your subscription. 
 
Step 8: Check Your Billing Statement 
 
After cancelation, monitor your billing statement to ensure that you're no longer being charged 
for Disneyplus. It may take a billing cycle for the cancellation to fully take effect. 
 
Conclusion 
 
Canceling your Disneyplus subscription is a straightforward process that can be done through 
your account settings. Remember to review any terms or conditions related to your specific 
subscription plan before proceeding. If you ever decide to re-subscribe, you can do so at any 
time by revisiting the Disneyplus website and choosing a new plan. 
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